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‘Elder Mediation: Essential Knowledge, Values and Skills’ 

training for Australia and New Zealand 
40 hours of Online Training  

 
➢ This professional development program is designed to enhance your present knowledge and skills in 

this fast-emerging field and will sensitise participants to the needs, experiences and challenges facing 
older people, their families and communities and the implications for mediation. 

➢ Elder Mediation is a voluntary, person-centred, preventative, respectful process – usually multi-party, 

multi-issue and intergenerational. The mediator facilitates discussions focusing on present strengths 
and assists participants in addressing their stated wishes or concerns.  

➢ Since 2015, face-to-face programs have been successfully delivered by the presenter in most 

Australian States and New Zealand and an enhanced, popular online 30-hour program has been 

provided annually from 2022 - 2025. This course of 40 hours will assist you to complete the required 
learning hours for EMIN certification (70 hrs for EMIN Cert & 100 hours for EMIN Cert Advanced).  

➢ To assist mediators to complete the elder mediation training, the course has been divided into two 

sections. Part 1 (28 hours of knowledge-building) can be completed online via Teachable in the 
participant’s own time. Part 2 (12 hours of skill training) will involve online supervised roleplays 

with a highly experienced trainer, available at least twice a year.  

➢ The 12 hours of skills training (4 x 3-hour online sessions) will also be available to mediators 

who have previously completed elder mediation training with an EMIN approved trainer. 

 

Your Elder Mediation Certification or CPD Hours 

This course, in total, provides forty (40) hours towards the Elder Mediation International Network’s 
(EMIN) Elder Mediator Certification, which is now required by the Australian Mediation and Dispute 

Resolution Standards (AMDRAS) Board for AMDRAS accreditation as a specialist elder mediator. 

See: https://elder-mediation-international.net/certification-overview/   

 
Eligibility and Applications 

Prior mediation training and experience at the Family Dispute Resolution or AMDRAS level is preferred, 

or the equivalent. Applications to be made to Dale Bagshaw with a copy of your CV and contact details - 
dale.bagshaw@adelaide.edu.au and a link will be provided for the training Part 1. 

 

Your Specialist Trainer                                                                                                                    

Professor Dale Bagshaw (Dip Soc Stud, M Soc Admin, PhD, Cert EM Advanced), adjunct Professor, 
Adelaide University, founder and Chair of the Elder Mediation Australasian Network (EMAN) – 

www.elder-mediation.com.au,  Chair of Resolution Institute’s Elder Mediation Sub-Committee, Board 

member of the Elder Mediation International Network (EMIN) and member of the EMIN Certification 
Committee, EMIN Certified (Advanced) Elder Mediator, and Australasia’s most experienced Elder 

Mediation trainer. Since the 1980’s, Dale has trained hundreds of mediators in Australia and 11 different 

countries and since 2015 has trained elder mediators from all Australian States and New Zealand.  

Guest Presenters: Fiona Tait, Nick Carter, Shona Tostevin, Ben Livings, Jayne Humphreys, 

Raymond Brazil, Vesna Cvjeticanin, Mike Hyde, Theresa Donnelly (NZ) & Rhonda Whitfield. 

Your attendance 

• The first 28 hours of knowledge-based elder mediation training is available online via Teachable from 

January 2026 and can be completed by the participant in their own time.  

• The second 12 hours will focus on skill development in supervised online role plays via Zoom, 
facilitated by Dale Bagshaw. The timing will be negotiated to suit participants. 

 

Registration Fees for Parts 1 and 2: $1200 + $600 = $1,800 in total. 
When you are accepted into the program, instructions for online payments, invoices and tax receipts will 

be provided. You will be expected to pay AUS $1200 via Teachable for the first 28-hours. Payment of 

$600 for the 12-hours of skill development can be made later by Bank Transfer. 
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